Contacts - Quarter 4 2015-16 Summary

[No. of Contacts - Quarter 4 2015-16

[ 7sw)

Breakdown of Contacts by Source - Quarter 4 2015-16

[Source of Contact [Total [Total %
[Central agen Breakdown of Contacts by Source - Quarter 4 2015-16 Breakdown of Contacts by Source - Quarter 4 2015-16
Family, friend or neighbour 10,000
ider agency ! 3620 1%_0% ox m Central government agency
LA Housing Dept. or Housing Association m Family, friend or neighbour
Local Authority's own Social Services Dept.
[Other Agency ® Independent provider agency
Other Depar f own or other LA LA Housing Dept. o Housing Association
|Other individual
ol m Local Authority's own Social Services Dept.
Primary health / Community health = Other Agency
Probation
|School m Other Departments of own or other LA
jsecondary health = Other individual
|Self referral 8
rﬂ< Border Agency 16| = Police
(SEndiotal 2,360  Primary health / Community health
= Probation
(blank) =No information recorded on CareFirst = School
1 Secondary health
= Self referral
UK Border Agency
Breakdown of Contacts by Outcome - Quarter 4 2015-16
[Contact Outcome [Total [Total %
[Contact to Close Breakdown of Contacts by Outcome - Quarter 4 2015-16
|Contact to Referral 10,000
ion Received on Open Case . 2,885
PPD1 Received on Open Case
Provision of Information
Significant CP Information on Open Case o0 1138 1
Grand Total " 493
100 + 85
| l
1
Contact to Close Contact to Referral Information Received on Open  PPD1 Received on Open Case. Provision of Information Significant CP Information on
Case Open Case
Contacts Received Over 2 Years
Month [Month Total [Quarter Quarter Total } Contacts Received Over 2 Years
Apr-14 ,995|
May-14 ,ﬁ{ I 5000
Jun-14 ,360/|Q1 - 2014-15 6,@
Jul-14. ,397 8000
Aug-14 ,080)|
Sep-14. ,560|Q2 - 2014-15 7,037
Oct-14 ,688| 7000
Nov-14 ,487 |
Dec-14 ,245|Q3 - 2014-15 7,4% 6000
Jan-15 ,656)
Feb-15 ,329] |
Mar-15 ,554(Q4 - 2014-15 7,539| 5000
Apr-15 ,274)
May-15
Jun-15 7,531 4000
Jul-15
Aug-15 3000 1
Sep-15 7,280|
Oct-15
Nov-15 2000
Dec-15 7,976
Jan-16
Feb-16 1000
Mar-16 ,917]|Q4 - 2015-16 7,960
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